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vision
Access to social justice for all.

 mission
Responding to community needs with 

accessible, appropriate, quality legal 

and community services.

 values
commitment

We are committed to enhancing 

the quality of life of our clients, both 

current and future.

collaboration
We value and appreciate the richness 

of individual contributions, community 

partnerships and teamwork.

respect
We respect the opinions and rights of 

all those with whom we interact.

service

We believe in ethical, honest and 

trustworthy conduct.
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message from the chair
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• Karen Merrin.

Kathy brings with her 27 years experience 

in various health and human service state 

government departments, as well as in the non-

government community sector.

Kathy is settling in well, and has overseen 

some new exciting changes within the 

organisation. The Centre has recently achieved 

phase two NACLC accreditation which provides 

independent recognition of the dynamic, 

compliant, and quality services 

delivered by the centre.

We are very proud of the work 

that has gone into achieving 

Phase 2. Girls Standing Strong 

was rolled out by staff at our 

WREN unit to great success. 

The Centre is currently seeking 

funding sources to continue 

this innovative, praised 

program. The Centre has also 

commenced offering financial 

counselling services delivered 

by in-house staff through the 

WREN unit.

The pairing of financial counselling with the 

WREN service is a natural fit and we look 

forward to sharing feedback of the service at 

the next reporting juncture.

 My third year as Chair of the Northern Suburbs 

Community Legal Centre Inc. has been eventful 

but also exciting. Thanks must go to my fellow 

Board members for their commitment and wise 

counsel and especially to the staff who under 

exceptional circumstances delivered on every 

outcome and continued to be innovative and 

resourceful.

 Dr W Rupert Johnson

Chairperson

Reflecting on the year that has been, our minds 

are drawn to the loss of our long term manager 

and great friend, Karen.

The community legal sector would not have 

developed to the impact it has today, without 

Karen’s tenacity and ferocious appetite for 

universal justice. I join with the Staff, Board 

Members, and supporters of the Centre, in 

celebrating Karen’s legacy, to 

which I am certain will endure.

 The preceding year was a 

particularly turbulent, uncertain 

one. Funding uncertainty 

continues as in years past, to 

which the Board and I applaud 

the staff for their resilience in 

the face of uncertain tenure. 

The appetite for change  is 

afoot, with funding uncertainty 

highlighted as a key finding in 

the Review Of The National 

Partnership Agreement On 

Legal Assistance Services 

2015-2020 (2018).

We join others in the push for more certainty 

in the sector.

The Board and I extend our sincerest gratitude 

to Principal Solicitor Louellyn Gane who 

has performed beyond her remit to ensure 

continuity of the service throughout these 

past difficult times. Louellyn’s dedication to 

the ethos of the centre, and the welfare of its 

staff during this period of transition has been 

invaluable. Thank you.

 The Board was pleased to announce the 

appointment of Kathy Blitz-Cokis to the role of 

Chief Executive Officer in April.



message from the chief executive officer
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The last year has heralded a combination 

of reflection and change for the Northern 

Suburbs Community Legal Centre. It has been 

a celebration of Karen Merrin, the legacy that 

she has created and the person that so many 

people will miss.

Karen was the driving force behind the 

development of the Centre in 1996 to its 

present day footprint.

She was committed and worked right up 

until her passing in February – something of 

an extraordinary achievement in itself. People 

have reminded me that Karen’s dedication 

and strong resolve has left large shoes to 

fill. Even from a distance, Karen was larger 

than life and well known to me. I take this 

opportunity to commemorate Karen and the 

significant contribution she has made across 

the community and legal service sectors.

As the new Chief Executive Officer, I am proud 

and fortunate to become a member of this 

iconic organisation. 

The Centre has a strong foundation with an 

exceptional contingent of staff.

The skills, expertise and dedication lead the 

way for serving the most vulnerable groups of 

people and I can see the impact of this each 

day. As you will read, the Centre has been 

involved with many varying projects, as well as 

the day-to-day legal advice and support. There 

have been positive and heart-warming stories 

threaded throughout the year.

Moving forward, the focus is on consolidation 

with a renewed vision and exploration of 

opportunities.

Thank you to Members of the Board who 

have provided me with a strong and supportive 

base in these first few months. Thank you also 

to staff, who have welcomed me, helped me 

and shared a few moments of laughter. I look 

forward to the new journey and an opportunity 

to be part of creating the next chapter.

Kathy Blitz-Cokis
Chief Executive Officer



our people

Older People’s Rights Service

Senior Lawyer Fran Ottolini 

Nurse Advocate Gaynor Noonan

Communications/Volunteer Marissa Martin 
  Coordinator

 

Restraining Orders and Respondents
Joondalup Court

Lawyer Julie Hona

Women’s Resource and Engagement Network

Client Service Officer Kate Thorp

Social Worker Arielle Carignan-Perron

Senior Lawyer Fleur Leishman

Senior Lawyer (Legal Aid) Kim Broughton 
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Board of Management 

Dr. W Rupert Johnson Chairperson

Diana MacTiernan Deputy Chairperson

Michael Klimek Secretary/Treasurer

Jennifer Hannan AM Member

Tracey Negus Member

Judy Joukador Member

Gaelle Gouillou Member

Shane Skuja  Member 

Chief Executive Officer Kathy Blitz-Cokis 

Principal Solicitor Louellyn Gane

General Legal Services
– Mirrabooka and Joondalup 

Client Service Officer Rachael Orr

Client Service Officer Sarah Webley 

Client Service Officer Anne Kendall

Client and Corporate Service

Coordinator Phillip Plato

Senior Lawyer Nicolas Snare

Lawyer Laura Post

Lawyer Vicki Edwards

Tenancy Advocate Mary Martin

Tenancy Advocate Paul Harrison 

Finance Officer June Singh



our volunteers

Thank you to all our volunteers
for their tireless energy,

expertise and time.

• volunteers: Peter and Jan.
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Lawyers

Our volunteer lawyers enable the work of 

NSCLC to continue in a seamless manner for 

our clients. During 2018/2019 we were fortunate 

to have six volunteers: 

 Alan Gomes Kristy Hill

 Emily Puah Rebecca Jacobsen

 Kathryn Goldie Joanne Thompson

Seniors at Risk Register

The NSCLC Seniors Register is operated by 

trained volunteers who make weekly calls 

to older adults  at risk of isolation and who 

appreciate a social chat. The primary reason 

for establishing the Seniors Register was to 

reduce the risk of abuse and crime to seniors in 

their own home and thereby maintaining their 

personal and financial security.

We take this opportunity to thank Jan Watts 

and Peter Van De Maulen who continued this 

valuable work.

At the Northern Suburbs Community Legal 

Centre (NSCLC) we understand the value of 

volunteers to both the organisation and local 

community. We have a range of volunteers all 

with their own unique skills and background 

who give up their time freely to support our 

vision and programs.

Older People’s Rights Service – 
Volunteers

A group of formally trained peer educators who 

advocate for the protection of seniors rights by 

providing information to their peers on issues 

relating to elder abuse, as well as promoting 

positive ageing strategies.

OPRS volunteers contribute their time 

supporting and facilitating a variety of projects. 

These include: the ‘Purple Road’; community 

awareness events and exhibitions; community 

partnerships; network meetings and a positive 

ageing newsletter ‘Older and Wiser’. This 

year we were privileged to have the following 

people involved: 

Judy Joukador, Pauline Simpson, Joy 

Emmeluth, Mary Kepert, Karen Reed and

Evaline Bailey.



our partners
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Funding

• Commonwealth Government, Attorney General – CLSP Program–Generalist Funding

• Commonwealth Government, Women’s Safety Package SDVU/HJ – Partnership

• Department of Mines, Industry Regulation & Safety – Tenancy Advice and Education Services (TAES)

• Department of Communities – Older People’s Rights Service

• Department of Justice (WA) – Joondalup Family Violence Respondent Duty Lawyer Service

• Department of Justice (WA) Criminal Confiscation Grant Program – Joondalup office

• Lotterywest – Older People’s Peer Education Project

• WA Police – Girls Standing Strong – WREN  

• WA Police – Community Funding – Stop the Violence DVD

Pro Bono Partners

• Klimek & Wijay Family Lawyers 

• Bloxham Legal 

• Walters O’Sullivan Lawyers 

• Baily Family Law 

• Saxon Legal 

• Hartrey Legal 

Partnerships

• Legal Aid WA 

• Edith Cowan University

• Ramsay Health 

• SCALES Community Legal Centre 

• Spiers Centre



our services
The NSCLC provides multidisciplinary, high 

quality legal and advocacy services. Our 

programs are primarily for people residing in the 

northern suburbs, across six local government 

areas. Our Older People’s Rights Service is 

offered across the metropolitan area.

We aim to provide clients a service that is 

specific to their needs. We understand that 

legal and social matters can be complex and 

often require a combination of legal, social and 

financial support.

This year, NSCLC employed lawyers, nurse 

advocates, tenancy advocates, social work staff, 

financial counsellors, client service officers as 

well as a valuable contingent of volunteers.

In 2018/2019, we provided services to 

approximately 2400 people and in excess of 

5000 advices.

Our core services include:

• General legal service – family law, civil and 

minor criminal (Mirrabooka and Joondalup) 

and a legal service for family and domestic 

violence.

• Older People’s Rights Service (OPRS) 

for people over 65 years at risk of or 

experiencing elder abuse – senior lawyer and 

client/nurse advocate team.

• Respondent Duty Lawyer Service (RDLS) at 

Joondalup Court each fortnight.

• Women’s Resource and Engagement 

Network (WREN) for women and children 

experiencing family and domestic violence 

– senior lawyers and client advocate/case 

management; and

• Tenant Advocacy Program, including a 

weekly duty service to Joondalup Court.
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TOP PROBLEM
 TYPES

13%

12.3%

8.6%

6.6%

4.7% ROAD TRAFFIC VIOLATION

TOTAL 
CLIENTS

FAMILY/DOMESTIC VIOLENCE

CHILD CONTACT AND RESIDENCY

PROPERTY SETTLEMENT

RESTRAINING ORDERS

RELATING DIRECTLY TO FAMILY 
AND/OR DOMESTIC VIOLENCE2400+

CLIENTS SELF 
REPORT AS 
HAVING  A 
DISABILITY AND/OR 
MENTAL HEALTH 
ISSUES

580+

AND WE CLOSED... 192
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general legal services

a case study
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General legal advice appointments continued 

to be offered at both the Joondalup and 

Mirrabooka five days per week.

Lawyers provided limited representation 

at the Family Court of WA and in the 

Magistrates Court in Midland, Joondalup and 

Perth.

Our Mirrabooka lawyers provided legal 

advice in family law, family violence, and 

civil law including debt, criminal injuries 

compensation and motor vehicle accidents.

The Joondalup office provided telephone 

advice in family law, family violence, civil 

including debt, criminal injuries compensation 

and motor vehicle accidents as well as legal 

advice on traffic and minor criminal matters.

Our partnership continued with Edith 

Cowan University with our Joondalup office 

again hosting the Community Law and 

Practice Unit for the School of Law. Students 

in the program attended our Joondalup 

office one day per week, and under 

supervision of the centre’s lawyers, gained 

practical legal experience.

Thirteen students completed the 

undergraduate practicum unit this year, and 

an additional four completed the practical 

training module of the Graduate Diploma of 

Legal Practice.

Both offices recorded a high proportion of 

clients attending with family and domestic 

violence concerns and an increasing number 

of clients presenting with multiple complex 

issues.

Our data shows that people experiencing 

family and domestic violence and mental 

health concerns were 1.6 times more likely to 

return to the service within a month.

People from culturally diverse backgrounds 

were 1.3 times more likely to seek advice 

regarding family and domestic violence and a 

family law matter after the onset of court or 

police involvement.

Our client presented after a recent separation 

and was the mother of a young child.

Her ex-partner was controlling, often 

threatened legal action if she did not comply 

with his demands and had a history of drinking 

to excess.

In 2018, she reluctantly agreed for the ex-

partner to take their child travelling overseas. 

This was on the premise that they would video 

call each day which created more distress and 

anxiety for their young daughter.

In 2019, the father and his extended family 

booked a holiday to Bali and told our client he 

intended to take the child.

Our client sought legal advice on whether, and 

how, she could prevent this. She had also been 

granted an FVRO against him and following our 

advice, told him that she would not allow the 

holiday.

He made an urgent application in the Family 

Court and with less than a week before the 

hearing, our lawyer managed to draft, file and 

serve the client’s response documents. At the 

hearing, our client self-represented whilst the 

father had legal representation.

The Magistrate was in favour of our client and 

offered the father no more than what our client 

sought in the response documents.

The parties signed a consent order regarding 

the father’s time with the child in the exact same 

terms.

This case highlighted the importance of family 

court documents and the crucial timing of advice 

and action to clients who represent themselves.



the older people’s rights services (oprs)

a case study
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The OPRS team, funded through the 

Department of Communities, continued 

to provide legal advice, information and 

support to older adults who are at risk of, 

or are experiencing elder abuse in the Perth 

Metropolitan and City of Mandurah area.

The team maintained the outreach service 

to the Southern Communities Advocacy, 

Legal and Education Service (SCALES) in 

Rockingham with the monthly clinic.

The last twelve months have been extremely 

busy for staff with local and national 

acknowledgment that elder abuse is a growing 

issue in our communities.

The OPRS team  worked tirelessly to return 

some stability and security to the lives of their 

clients. We also contributed to the Department 

of Communities, Draft Strategy to respond to 

the Abuse of Older People (Elder Abuse) and 

continued involvement with the Alliance for the 

Prevention of Elder Abuse (APEA).

As with other programs, OPRS believes that 

education, early intervention, coupled with  

positive ageing strategies are the keys to 

unlocking the door and exposing elder abuse 

within our communities.

The staff facilitated several professional 

development presentations, including a case 

presentation at Osborne Park Hospital, with 

whom we maintain an ongoing working 

relationship.

In this 2018-2019 year, most of our clients were 

female who also self-reported disability and/or 

mental illness and were in the 70-89 year age 

bracket. The people reported responsible for 

the elder abuse concerns were predominantly 

family members.

Jennifer (85) contacted OPRS after attending 

a community legal education session provided 

by NSCLC. Jennifer had received an OPRS 

calendar that provided her with useful 

information and contact numbers so that she 

could obtain advice about any of her future 

planning decisions.

Jennifer was being pressured by a 

well – meaning adult child, to complete 

documentation that she did not understand. 

Jennifer was able to attend an OPRS 

appointment where she was provided with 

information and education about Enduring 

Power of Attorney (EPA) and Enduring Power 

of Guardianship (EPG) documents.

This enabled Jennifer to control when, 

or if she completed an EPA or EPG and to 

understand the alternatives available to her 

to remain as independent as possible in the 

community, so that she could make well – 

informed decisions about her property, affairs 

and lifestyle.

The outcome reduced risk of elder abuse 

and provided a safe space to talk, increased 

selfconfidence and informed decision making 

through education, person centered support 

and knowledge of services who can assist.



respondent duty lawyer service – joondalup court
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The Respondent Duty Lawyer Service provided 

advice and support to 113 clients through the 

Joondalup Court this year. A large proportion 

were respondents seeking assistance with 

Family Violence Restraining Orders and 

Violence Restraining Orders. Many clients 

presented with little or no knowledge of why 

the restraining order had been issued, and many 

lacked knowledge about their options and 

potential outcomes.

It is a valuable service that is an integral part of 

the broader court system. Our lawyers provided 

a range of information and with many clients, 

attempted to resolve matters before resulting to 

a trial.

A large proportion of applicants were willing 

to discuss options and many cases involved 

children.

Early intervention and information is 

important in managing restraining order issues. 

Consistently our work involved clear referral 

pathways for social, health and financial 

support services which was critical for clients 

experiencing an overlap of problems.

In the last reporting period, the NSCLC, 

Respondent Duty Lawyer Service:

• Provided assistance to 113 people.

• Of all respondents, 70% were male and   

 50% of matters involved children;

• 7.9% were Aboriginal clients (compared to  

 4.5% of all family violence matters NSCLC   

 dealt with in 2018/2019) and 9% were from  

 non-English speaking background;

• 69% of all cases involved some aspect   

 of family and domestic violence; a Family   

 Violence Restraining order and almost 70%  

 of these cases involved children;

• Of the cases involving a FVRO, 34.2% were  

 respondent self-reporting mental health/  

 disability problems and 20% of cases self   

 reported a drug and alcohol concern, and;

• 57% of matters involving FVROs were   

 resolved through an Undertaking, Consent  

 Orders, or Conduct Agreement Orders.

Access to services and clear referral 

pathways for respondents who agree to 

social and health related support is an 

important factor.



women’s resource engagement network
WREN is in its third year of operation and was established 

under the Commonwealth Government, Women’s Safety 

Package. It is a partnership with Legal Aid WA and the 

Ramsey Health/Joondalup Health Campus. The service 

continues to work closely with other agencies including the 

SPIERS Centre (offering financial counselling) the Pat Giles 

Centre and Edith Cowan University, School of Psychology.

During 2018-2019, client referrals were received from 

Joondalup Health Campus, Magistrates Court, Family 

Violence Services, domestic violence support services, 

the Department for Child Protection and Family Support, 

NSCLC Mirrabooka and Joondalup offices, WA Police, 

multicultural services and other support services.

a case studyArielle Carignan-Perron
Client Advocate

PO Box 457
WANNEROO WA 6946

T (08) 9306 8700
F (08) 9306 8733

E clientadvocate@nsclegal.org.au

WREN Business cards.indd   1 17/10/16   5:46:04 PM
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and the health-justice partnership

Marie was referred to WREN from the 

Patricia Giles Centre after separating 

from her partner. There was a history 

of family violence including physical, 

emotional and financial abuse. Marie 

had two young children aged three and 

five years. She was unable to access full 

payments due to her a Special Category 

Visa.

Marie sought WREN’s assistance when 

her ex-partner Family Court proceedings 

seeking time with them and an injunction 

preventing Marie from travelling with the 

children to visit family overseas.

An Independent Children’s Lawyer was 

appointed to represent the children.

Marie sought orders to return to her 

country of origin with the children, where 

she had a support network and would be 

entitled to full parenting payments.

The parties agreed to consent orders in 

2018 that Marie and the children relocate 

to her country of origin.

Marie had already prepared for her and 

the children to relocate when the father 

withdrew his consent at the last minute.

Time was of the essence as the parties 

were only given six working days to 

prepare for trial.

This was not enough time to engage a 

pro bono barrister and the decision was 

made to undertake the matter in-house.

WREN provided Marie with legal advice 

and representation in the Family Court in 

her children’s matter, drafting documents 

and negotiating with the father.

The matter went to trial in 2019 and 

final orders were made for the client 

to relocate the children, sole parental 

responsibility, allowing passports for 

the children to be issued without the 

father’s consent, and that any time the 

father spends with the children to be 

supervised.

The WREN Health-Justice partnership continues with 

the Joondalup Health Campus where the WREN lawyers 

attended weekly to provide legal advice and assistance 

to women experiencing family and domestic violence.

WREN maintained an office at the hospital and 

provided advice to clients referred either from the 

social work team or from medical staff at the hospital. 

A number of the clients attending were patients from 

the antenatal clinic, with other hospitals making referrals 

including King Edward Memorial Hospital.

An integral component of the Health-Justice 

partnership is the provision of education to medical and 

allied health staff. At the request of the RACGP (Royal 

Australian College of GPs), a WREN lawyer facilitated a 

family and domestic violence presentation at a Men’s

Health Seminar that was well received. We also 

provided basic and practical training to all ECU students 

on placement at the Psychological Services Centre.



girls standing strong
The ultimate goal was to aid trauma recovery, 

prevent intergenerational violence and guide 

the girls towards healthy and inspired lives.

Arielle Carignan-Perron
Client Advocate

PO Box 457
WANNEROO WA 6946

T (08) 9306 8700
F (08) 9306 8733

E clientadvocate@nsclegal.org.au

WREN Business cards.indd   1 17/10/16   5:46:04 PM
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• Arielle at the Womens Health Conference 2019.

WREN launched the Girls Standing Strong 

Program in February 2019 – a free early 

intervention nine week pilot program for young 

girls between the ages of seven and 17 years 

old who have experienced family and domestic 

violence.

This pilot project was funded through WA 

Police Community Crime Prevention Fund for 

2018/2019.

The weekly sessions combined content from 

Standing Strong and Love Bites, offering the 

participants a platform where they could 

express themselves and build confidence, 

resilience and self-esteem, as well as develop 

their understanding of safe and trusting 

relationships.

The series of nine classes were designed to 

foster connection and safety; improve the girl’s 

confidence and encourage them to embrace 

their individuality; improve their health and 

body-image; manage stress; and gain tools and 

knowledge around respectful relationships.

From February to June 2019, WREN 

successfully delivered two classes per week 

(Strong Juniors 7-11yo and Strong Teens 12-

17yo) for nine weeks over two terms. This 

had a total of 18 weeks of unique educational, 

empowering and wellbeing sessions that 

benefited 31 young women.



tenancy advocacy and education program 
Our Tenant Advocates provide advocacy and 

advice for tenants in the catchment areas. 

They are skilled negotiators advocating for 

the rights of both public and private tenants 

whilst also working with tenants to provide 

them with the necessary tools to improve their 

situation and to accept responsibility for the 

decisions they make. 

Tenancy is one of the busiest programs in 

the organisation, dealing with clients often 

presenting with multiple, complex problems.

The program is offered at the Mirrabooka and 

Joondalup office.

During this year, as in past years, our 

Advocates have built relationships with public 

housing staff and real estate agents and have 

achieved many positive outcomes through 

their cooperative working practices. In 

addition, our Tenant Advocates appear in the 

Joondalup Court each week.

a case study
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Our Tenant Advocates provided in excess of 

1200 advices during the course of the year as 

well as representing clients in court on several 

occasions.

A component of the Tenant Advocacy 

program is to provide education in the 

community and work with the delivering 

education to newly arrived refugees and 

humanitarian entrants.

The Tenant vacated a private rental property, 

and had attempted on numerous occasions to 

settle the bond. Three months after vacating 

the tenant had made no progress. She was from 

Sudan with English being her second language.

The Tenant Advocate contacted the Bond 

Administrator and confirmed that the bond 

monies had not been lodged. Attempts to 

contact the owner of the rental property were 

unsuccessful, so the tenant was assisted in filing 

a court application to have the monies lodged 

with the administrator.

The Tenant Advocate attended the Perth 

Magistrates Court (PMC) with the tenant 

and presented the matter on her behalf. This 

appearance was successful in obtaining an order 

that the owner lodge the bond monies with the 

Administrator, yet the property owner ignored 

the Court’s order.

After numerous calls, the property owner 

contacted our office and advised that he would 

not agree to the bond being disbursed, unless 

outstanding water charges were paid. The 

Tenant Advocate assisted with a further Court 

application and once again represented the 

client at the PMC. Discussions were held and 

it was agreed that he would receive the sum 

of $500.00 for water charges, and the Tenant 

would receive the sum of $900.00.

This was a protracted process that the client 

would not have managed alone. This was typical 

of an unfortunate situation that the culturally 

and linguistically diverse community regularly 

face in our catchment.



the peer education project
goal: connect + inform + support + empower

older people’s peer education scheme (oppes)
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Our volunteers advocate for the protection of 

senior rights by providing information to their 

peers about elder abuse, as well as promoting 

positive ageing strategies. Originally, the WA 

Department of the Attorney General’s Criminal 

Property Confiscation Grants’ Program and 

Lotterywest provided funding to set up the 

two-year pilot project.

During the year, we continued with the Older 

People’s Peer Education Scheme (OPPES) 

and worked tirelessly to educate professionals 

and communities on the risks of elder abuse 

including financial elder abuse and the 

potential misuse of enduring documents.

The OPPES was first introduced to assist in 

alerting older adults to the risk of elder abuse 

as well as provide them with the tools that 

will help to identify, prevent and protect them 

against such abuse including information on 

where to get help if required.

Our volunteers held over four thousand 

conversations related to Elder Abuse, the 

rights of an older adult, information regarding 

resources and positive ageing strategies.

Our wonderful contingent of OPPES 

Volunteers attended 17 events during the 

course of the year. They raised awareness 

of elder abuse through developing and 

promoting our community initiative the Purple 

Road.

This helped many older adults participate 

in conversations about concerns they have 

about elder abuse or not being allowed to age 

positively, in a safe way with peers who can 

point them towards much needed assistance.



the purple road
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The Purple Road continued on its journey this 

year with visiting many sites across Perth but 

also interstate. It reached 18 metres in length, 

displaying thousands of handmade flowers (and 

still growing). The Purple Road was displayed 

in 12  libraries across cities of Stirling, Joondalup 

and Wanneroo and will continue it road trip to 

other locations over the coming 12 months.

The Road travelled to:

• CitiPlace Community Centre for World Elder

 Abuse Awareness Day

• NAIDOC Event

• Featured in ‘Life in Pictures’ production

• Trinity School for Seniors

• Tuesday Morning Group Holly Wood Event

• 2018 Ageing Disgracefully 

• Seniors Week – Live Well, Age Well positive 

 ageing event

• Have A Go Day 2018

• Liza Harvey talk

• Healthy Lifestyle Expo

• Civic Centre City of Melville

• A.H. Bracks Library

• Bull Creek Community Centre

• Bluegum Community Centre

• Willagee Community Centre

• Forum preventing Financial Abuse of Older 

 Western Australians

• World Elder Abuse Awareness Day 2019

• Multicultural Women’s Healthy and Wellbeing 

 Expo 2018/19

• 2019 Ageing Disgracefully

• Transforming Cultures Uniting Church  

 Conference

Purple is the colour of age and wisdom. 

Every flower represents someone’s story, 

a conversation or reflection relating to the 

very important, yet sensitive subject of Elder 

Abuse.

Social isolation will always remain an issue, 

calendars, brochures and volunteer telephone 

calls to older adults feeling isolated have helped 

to reduce the risk to older adults of elder abuse.

OPRS 2019 yearly calendar displayed beautiful, 

age focused images, legal information and 

resources.

The calendars promoted positive actions that 

can be taken to remain informed, empowered, 

connected and supported. Anecdotal feedback 

on using the term elder abuse in the calendars 

was viewed as counter -productive to the 

overall aim of empowering older adults.

The WA Police contributed $2000 towards 

the calendar project that in 2018/19, involved 

the distribution of 8000 elder abuse awareness 

calendars to seniors in our community.



seniors at risk register
The Seniors at Risk Register is an unfunded 

program managed by the Older People’s 

Rights Services. The aim of the program is to 

retain contact with older people identified as 

being at risk in their own homes.

At risk may be that they are alone, have no 

family support or that they have had problems, 

either with family members or with other

issues that have been identified by staff at 

OPRS or by the WA Police.

Volunteers continued to work on Mondays 

and Wednesdays call to check on the welfare 

of people on the register.  They may just 

discuss every day events or the older person 

may have raise an issue of concern.

community education program
 There over in excess of 709 people who 

attended our events and workshops. 
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These were some of the Centre’s Community 

Legal Eduction activities:

• 720 ABC Law Segment – 10 sessions 

presented by the Principal Solicitor. Known 

on air as ‘Legal Lou’ Louellyn participates 

in public radio interviews hosted by Nadia 

Mitsopolous and Russell Woolf. 

• Elder Abuse – 17 sessions presented by our 

OPRS Lawyer, Advocate and other staff 

members. 

• Tenant Advocates provided 10 education 

sessions including workshops on various 

topics  such as the Rental Ready Program

• WREN staff provided 7 professional 

development sessions on family and 

domestic violence to a range of providers 

including general practitioners, psychology 

students and women’s refuge staff.



l  17  l

NORTHERN SUBURBS COMMUNITY LEGAL CENTRE INC

FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2019



l  18  l



l  19  l



l  20  l



l  21  l



l  22  l



l  23  l



l  24  l



l  25  l



l  26  l



l  27  l



l  28  l



 –  NOTES  –




